
1 Our tied agents are Irish Life Assurance PLC and Allianz PLC.

Regulated Activities
People First Credit Union core services are savings
and loans. We provide savings and current
accounts, personal loans, mortgages, SME/Agri
loans and overdrafts. Our loans are subject to
approval and terms and conditions apply.

We also provide mobile app and online services,
foreign exchange and bill pay services, financial
planning and insurance services on an agency
basis.

Further information on all our services is available
on our website or by contacting any of our offices.

Our Common Bond
Our common bond defines the area in which
People First Credit Union can operate, individuals
who live or work within our common bond are
eligible for membership. A copy of our common
bond map is available on our website.

People First Credit Union
Terms of Business

About People First Credit Union
Our legal name is People First Credit Union Limited
and our registered address is James Fintan Lalor
Avenue, Portlaoise, Co. Laois, Ireland, R32EX18.

Conflicts of Interest
It is our policy to avoid Conflicts of Interest when
providing services to our members, however in the
unlikely event that a Conflict of Interest arises, we will
ensure that you are made aware of the conflict and are
treated fairly.

Regulation 76 Framework Contract
The Regulation 76 framework contract relates to the
Credit Unions provision of payment services excluding
current accounts. Further information on your
framework contract and current accounts T&Cs is
available on our website. https://peoplefirstcu.ie/help-
support/downloads.

Deposit Guarantee Scheme (DGS)
The Credit Union is part of the DGS that is managed by
the Central Bank of Ireland. Eligible deposits in People
First Credit Union are protected by this scheme; the
limit of protection is EUR 100,000 per depositor per
credit institution. Further information on the DGS and
eligible deposits is available on our website.

Loans & Interest Rates
We offer a diverse range of loan options that includes
competitive loan interest rates and flexible repayment
terms. Our interest rates may vary depending on the
loan product. Our website loan calculator will provide
you with an overview of potential costs of borrowing
with People First Credit Union. Members can apply for
a loan online, in our offices, by phone or on our mobile
app.

Our Contact Information & Business Hours
You can contact People First Credit Union by:

Telephone: 087 8622594
Email: info@peoplefirstcu.ie
Web: www.peoplefirstcu.ie

Our Opening Hours: Please see our website for
opening times for our Portlaoise, Abbeyleix, Athy and
Stradbally offices.

Authorisation
People First Credit Union Ltd. is registered with and
regulated by the Central Bank of Ireland. Reg. No.
137CU.
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Codes of Conduct
People First Credit Union is subject to the Credit
Union Act 1997 (as amended), Fitness and Probity
Standards 2013 (as amended), the Credit Union
Standard Rules (current version), the Minimum
Competency Code 2017 (as amended), and the
Consumer Protection Code 2012 (as amended), all
of which provides protection to our members.

Further information on these Codes can be found
on the Central Bank of Irelands website
www.centralbank.ie.
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Where your complaint is not resolved to your
satisfaction within 40 business days, you have the
right to refer your complaint to the Financial Services
and Pensions Ombudsman, Lincoln House, Lincoln
Place, Dublin 2.

Data Protection & Privacy Notice
People First Credit Union are committed to protecting
your privacy and ensuring security of your
information. We must comply with the Data
Protection Acts 1988 to 2018 and the General Data
Protection Regulation when we collect and use your
personal data during your relationship with the Credit
Union.

Our Privacy Notice outlines our approach to data
protection and explains how we handle your personal
information when you use our services. Our Privacy
Notice is available on our website or in any of our
offices  https://peoplefirstcu.ie/help-
support/downloads

Communication
All communications between People First Credit
Union and our members will be conducted in English.

Our Statement of Changes
The Credit Union reserves the right to make any
necessary changes to our Terms of Business, we will
notify our members of any material changes, as soon
as possible. 

The information set out in our Terms of Business is
correct as of November 2025, and an updated version
is available on our website www.peoplefirstcu.ie

Loan Repayment Difficulties
Should you default on your loan obligations to People
First Credit Union we may contact you to discuss your
repayments. We have procedures in place to assist
you with your repayment arrangements.

If you fall behind on your loan repayments, this may
impact your credit rating. Your home is at risk if you
default on your mortgage repayments or any other
loan secured on it. 

Making a Complaint
People First Credit Union wants to be regarded by all
our members as efficient and fair in all its dealings
with you. However, should you wish to make a
complaint on how the Credit Union has dealt with you,
a complaint is made by filing a complaint on our online
complaint form on our website, alternatively you may
contact any of our offices for a complaints form.

Our dedicated Complaints Officer will ensure to
acknowledge your complaint in 5 business days and
will endeavour to investigate and respond to your
complaint in 20 business days. 
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